COVID-19 Vaccination FAQ’s

As at 3 October 2020

Frequently Asked Questions (FAQS)
Emergency Use of COVID-19 Vaccine
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What is this vaccine?

The SARS-CoV-2 Vaccine (Vero Cell) is an
inactivated biotechnology product intended to
provide acquired immunity against COVID-19.
The vaccine is authorized for emergency use in
the UAE. The vaccine is still under the final
stage 3 of clinical trial. This vaccine is given in
two doses in a period of 3-4 weeks.
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Who are the targeted groups for emergency
use of COVID-19 Vaccine?

The vaccine will be available to people at higher
risk of contracting COVID-19 and their families
aged 18-60 years, including:

e Healthcare providers (priority for those
dealing with COVID-19 patients at isolation
and quarantine facilities).

e Police (priority for those working at isolation
and quarantined facilities).

e Travel sector (those dealing directly with
travelers).

e Armed forces.

e Teachers, academic and administration staff
dealing directly with students.
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What are the reasons behind targeting these
groups?

These groups are identified based on highest
risk exposure to disease due to the nature of
their work.
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What additional groups shall be eligible to
receive the vaccine at our facility?

Prioritized personnel as identified for business
continuity.
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Is the vaccination of these groups
mandatory?

No. The vaccination is optional.
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Is the vaccination free for the targeted
groups?

Yes. All expenses of health services related to
vaccination are free of charge, including the
treatment of side effects if occurred.
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What are the results of phase Il COVID-19
vaccine clinical trials in the UAE?

The study is still under the final stage phase Il
of clinical trial to determine the efficacy and
safety of the vaccine.
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Where will the vaccination service be
provided?

The vaccinations will be provided to participants
at one of the below locations at an appointment
time to be made in coordination with their work
schedule:

e Abu Dhabi (ADNOC Business Center)

¢ Ruwais Hospital

e Onshore selected site clinics

e Offshore selected site clinics
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How many doses will | be given?

Participants should receive two doses (3 — 4
weeks interval).
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What is the time interval between taking the
COVID-19 vaccine and any other vaccine?

The required interval between receiving the
seasonal flu vaccine & COVID -19 vaccine is
two to four weeks.
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Individuals who plan to receive any other
vaccine should ensure that they advise the
medical coordinator and check the time interval
required.

Are there any possible side effects?

Some common reactions in some patients may
include pain, tenderness, redness, induration
and pruritus at the vaccination site or systemic
reactions such as fever, headache, fatigue,
nausea, vomiting, diarrhea, cough, allergy,
muscle pain, arthralgia, lethargy and
convulsion. Generally, mild symptoms subside
without treatment. If the participant experiences
moderate to severe symptoms, then
symptomatic treatment under the guidance of a
doctor is required.
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Who should not take the vaccine?

¢ Women who are pregnant, lactating or
planning to get pregnant.

e People with certain chronic diseases (based
on evaluation of medical team).

A pregnancy test will be conducted and
negative result required prior to administering
the vaccine.
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Can people with history of COVID-19
infection be vaccinated?

Yes, but only after evaluating the immunity to
the virus.
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If I have volunteered for the phase 3
vaccination trials, where should | follow up?

Volunteers who have not completed their doses
as part of the phase 3 clinical trials should
follow up and receive the remaining dose at
ADNEC.
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What will happen if | experience any side
effects due to the vaccine?

You may call the Department of Health
4Humanity Hotline on 028191111 if you have
any inquiries after taking the vaccine, or you
can go to the nearest Emergency or local health
center.
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Will people receiving the vaccine be
exempted from home or institutional
guarantine?

No, they are not exempted. They must continue
to comply with all instructions and guidelines
issued by the concerned authorities and
company’s requirements.
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Will people receiving the vaccine be
exempted from the virus test?

No, they will not be exempted for any virus
related testing and shall continue to test as per
the concerned authority and company’s
requirements.
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Are there any restrictions after receiving the
vaccine?

Persons can return to their normal activities
while following all the precautionary measures
to prevent the spread of COVID-19.
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Are there any medical checkups?

Yes, a medical examination will take place to
ensure that there are no contraindication for
taking the vaccine before administration.
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How can | get more information?

You can contact the ISTIJABA call center via
the toll free number 8001717 or your medical
coordinator within your company.
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What if I’'m unsure about participating?

Individuals considering participating should
make their own evaluation and assessment of
the risks and potential benefits and may seek
independent medical advice prior to making any
decision to participate.
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